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About this document  
 
This short guide gives a simple introduction to the WPLN tests. This easy-to-read document 
is for lower-level candidates and people who are preparing candidates. This document is not 
a complete guide. For a more comprehensive summary with complete explanations, please 
use the WPLN Candidate Guide.  

 
About the test  
 

• The WPLN test was designed by world experts in language and numeracy testing. 

• Each version of the test is written by trained writers who follow strict guidelines. 

• Each part of every test is checked by experts to make sure it meets the guidelines. 

• Every WPLN test is a high-quality test, designed by experts, written by experts and 
checked by experts. 

 
 
What is in the test 
 
There are six tests: 

• Reading 

• Listening 

• Writing 

• Speaking 

• Grammar and vocabulary  

• Numeracy.  
 

If you take any of the reading, writing, listening or speaking tests, you will also take grammar 
and vocabulary.  
 
 
Taking the test 
 

• The WPLN test is taken using a desktop computer. 

• People take the test at a specific time and in a specific place. 
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WPLN Reading (35 minutes) 
 

Task one 
 
The test taker reads a short text with six sentences. Each sentence has a gap. The gap in 
the first sentence is completed as an example. Next to each gap in the other five 
sentences, there is a drop-down menu. The menu shows words to fill the gap. The test 
taker chooses and clicks on the right word for each sentence. 
 
• The text is about 50 words long. 
 
You might read: 
• Emails, letters, notes, postcards. 
 
The instructions give a situation and explain the task. 

 

 

Task two 
 
The test taker reads two short texts. Each text is different. The texts do not have the 
sentences in the correct order. The test taker puts the sentences of each text into the 
correct order to make two short, complete texts. 
• The texts are 90 to 100 words long. 
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You might read: 
• Newspapers, notices and regulations, manuals, guides or instructional materials.  

 
The instructions give a situation and explain the task. 

 
Each text has six sentences. The first sentence is in the correct place. The other five 
sentences are not in the correct order. 
 
The test taker must put the other five sentences in the correct order. The test taker needs 
to click on the sentences and move them to make a complete text. 

 
Task three 
 
There are four short paragraphs on the same topic by four different people. The test taker 
chooses one of the four people to match against some sentences on the topic. 
 
• Each paragraph is 70 to 80 words long. 
 
You might read: 
• Magazine articles, newspapers, internet articles or online comments.  
 
The instructions give a context and explain the task. 
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The test taker reads seven sentences. Under each sentence is a drop-down box. The drop-
down box shows the four people (identified as Person A, B, C, D). 

 

Task four 
 
There is a text with eight paragraphs. There are headings for seven of the paragraphs. The 
test taker reads the text and chooses the best heading for each paragraph from a drop-
down box. The first paragraph has a correct heading as an example. 
 
• The text is 700 to 750 words long. 
 
You might read: 
• Magazines, newspapers or textbooks.  
 
The instructions describe the task. 

 
Each text has six sentences. The first sentence is in the correct place. The other five 
sentences are not in the correct order. 
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WPLN Listening (40 minutes) 

 

Section one 
The test taker listens to 13 short recordings to find pieces of information. Sometimes the 
recording is one person speaking. Sometimes the recording is two people speaking. 
 
• Each recording (a short talk) is about 30 seconds long. 
 
You might hear: 
• 1 person talking: telephone messages, instructions, school presentations or short talks. 
• 2 people talking: friendly conversations. 
 
The test taker hears spoken instructions that give a situation and ask a question. 
 
For each question, the test taker chooses the correct answer from three possible answers. 
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Section two 
The test taker listens to four different people talk about a topic to find pieces of information. 
 
• Each person will talk for about 30 seconds. 

 
Before listening to the people talk, the test taker will hear a description of the task. 

 
The test taker completes four sentences from six choices. The test taker clicks the drop-
down box and chooses the correct choice. 

 

Section three 
 
The test taker listens to a man and a woman talking to each other and chooses statements 
to go with each person. 
 
• Each conversation is about two minutes long. 
 
You might hear: 
• Conversations: interviews on TV or the radio, debates and discussions. 
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Before listening to the discussion, the test taker will hear a description of the task. 

 
The test taker reads four different opinions about the topic of the discussion on the screen. 
As the test taker listens to the discussion, they decide which person says each opinion. 

 

Section four 
 
The test taker listens to two different talks to decide what the opinions of the speakers are. 
 
• Each talk is one and a half minutes long. 
 
You might hear: 
• 1 person talking: public lectures, short formal speeches, talks on TV and radio or work 

presentations. 
 
Before listening to the speakers, the test taker will hear a description of the task. 
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For each question, the test taker clicks on one of three possible choices. 
 

 
WPLN Writing (50 minutes) 
 

Introduction 
 
The test has four parts. 
Part one is the easiest. The test gets more difficult with each part. 

 
Part one 
 
The test taker writes answers to simple questions about themselves and their surroundings. 
 
At the start of Part one, the test taker reads instructions that give information about the 
situation and tells them what they need to do. 

 
The test taker reads five questions. Next to each question, there is a blank text box. The 
test taker writes the answer in the text box. The first one is done as an example. 
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Part two 
 
The test taker writes sentences giving simple information about themselves.  
 
The test taker reads the instructions and the question. Below the question is a large text 
box. They write their answer in the text box. 

 

Part three 
 
The test taker writes answers to messages posted on an online message board. 
 
The test taker could be asked to write about people, places, jobs, interests, habits, routines, 
and likes and dislikes. They could also be asked to write about their feelings, attitudes, 
hope and plans. They will need to express their opinions and if they agree or disagree with 
particular opinions or ideas. 
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After each question there is a text box. The test taker writes their answer to the question in 
the text box. 

 

 
Part four 
 
The test taker writes two emails about the same problem. One is to a close friend of the test 
taker, the other is to someone with an important job who the test taker doesn't know very 
well. In the emails, the test taker needs to demonstrate how they change their language 
when they write to someone they are close to and someone they don't know.  
 
Before the test taker writes the emails, they read a message (about 80 words) that is on the 
screen. This message describes a situation and asks the test taker to reply. 
 
There are instructions that give the test taker information about the situation and tells them 
what to do. 
 
Below each instruction, there is a text box. The test taker writes their emails in the text box. 
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WPLN Speaking (12 minutes) 
 

Introduction 
 
The test has four parts. 
The tasks get more complicated as the test continues. 
 
The test begins with an introduction and a check of the microphone to make sure the test 
taker replies with their answer. 
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Part one 
 
The test taker gives simple information about themselves and answers questions on 
familiar topics. 
 
At the start of Part one, the test taker hears this instruction. 
 
• ‘Part one. In this part, I’m going to ask you three short questions about yourself and 

your interests. You will have 30 seconds to reply to each question. Begin speaking 
when you hear this sound.’ (beep) 

 
The test taker hears a person asking three questions. After each question, the test taker 
speaks their answer. 
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Part two 
 
The test taker describes, expresses opinions and provides reasons and explanations in 
response to spoken questions. 

 
The test taker sees a photograph and is asked three questions. The first question asks the 
test taker to describe the photograph. The test taker then responds to two questions on the 
topic of the photograph.  
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Part three 
 
The test taker describes, compares and contrasts, and provides reasons and explanations 
in response to spoken questions. 

 
The test taker sees two photographs and is asked three questions. The test taker compares 
and contrasts the two photographs to answer the first question. The test taker gives 
opinions or preferences, and uses reasons and justifications to answer the second and third 

questions. 

 

 
Part four 
 
The test taker speaks about ideas on an abstract topic. The test taker speaks about their 
own experience of the topic and gives more general opinions about it. 
They hear three questions. The test taker has one minute to think about their answers. The 
test taker has two minutes to give their answers. 
 
The first two questions relate to the test taker’s experience of the topic. The third question 
is about the topic in more general terms.  
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WPLN Grammar and Vocabulary (25 minutes) 
 
Grammar 
 
There are 25 questions. 
 
Each question is a sentence with a space for a missing word or phrase. Below the sentence 
is a list  
(a drop-down menu) of three words or phrases. 
 
The test taker chooses and clicks on the correct word to put in the gap. 
 

Vocabulary 
 
The vocabulary test has five parts. There are five questions in each part. The questions get 
more difficult as the test continues. 
 
Part one 
The test taker matches two words that have the same or very similar meanings, for 
example, ‘start’ and ‘begin’. 
 
The test taker reads a list of five words. Next to each word, there is a drop-down box. The 
test taker clicks the box to open a drop-down menu. The drop-down menu has ten words. 
The test taker chooses and clicks on the word that matches the word in the list. There is an 
example given for the test taker. 
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Part two 
The test taker reads a sentence that has a missing word. The test taker must understand 
the sentence and choose the right word to complete it. 
 
There are five sentences. There is a gap in each sentence. Next to the gap, there is a drop-
down menu. The drop-down menu shows ten words. The test taker chooses and clicks on 
the correct word. 
 
Part three 
Part three is like part two. The words in the drop-down menus are more difficult. 
 
The test taker reads a sentence with a missing word. The test taker must understand the 
sentence and choose the right word to complete it. 
 
There are five sentences. There is a gap in each sentence. Next to the gap, there is a drop- 
down menu. The drop-down menu shows ten words. The test taker reads the sentence and 
chooses and clicks on the correct word to complete the sentence. 
  
Part four 
The test taker reads five definitions. Next to each definition, there is a drop-down box. The 
test taker clicks the drop-down box and reads ten words. They need to choose and click on 
the word that matches the definition. 
 
Part five 
This part tests the test taker’s knowledge of what words often go together, for example 
‘blue’ and ‘sky’. 
 
The test taker reads five words. Next to each word, there is a drop-down box. The test taker 
clicks the drop-down box and reads ten words. They need to choose and click on the word 
that is most often used with the word next to it. 
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Workplace Numeracy Assessment 
 
The Workplace Numeracy (WPN) Test is divided into two parts.  
• In Part 1, you complete questions without using a calculator.  
• In Part 2, you are given a calculator to solve more complex questions.  
 
The test becomes more difficult as it progresses. 
 
The WPN Test assesses mathematical competences and skills in everyday workplace 
operations and situations. The test questions range from simple questions on basic 
numeracy to more complex mathematical problems. The test is based on four mathematical 
content areas: 

 
1. number and operation sense 
2. patterns, functions and algebra 
3. measurement and shape 
4. data, probability and statistics. 
 
It’s a good idea to take a familiarisation test so that you understand what you need to do in 
the test. You can find familiarisation tests for each of the components on the British Council 
Singapore website: https://www.britishcouncil.sg/exam/wpln.  
 

Workplace Numeracy Assessment FAQs 
 

What framework is the test based upon? 
The new test is based on the same framework as the old test – the Singapore Workplace 
Literacy and Numeracy Framework.  
 

What is the test design? 
The test has two parts – Part 1 without a calculator and Part 2 using a calculator.  
The questions become more difficult as you continue. 
 

What is the test scoring?  
Each item in the test is worth one point.  

 
How are results reported? 
Results are reported as a score out of 50 and a WPN level. The WPN levels range from 1 
to 8. 
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Important features of the test interface 
 
One way only 
The test is linear (or one-way). This means you cannot return to earlier items. You should 
complete an item and then move on to the next one. The test becomes gradually more 
difficult. So, if you start slowing down, it’s unlikely that you’ll find many of the later items 
much easier than the ones that are making you think hard. 
 
Answer options 
Questions are presented as Multiple choice or Short answer. 
 
Multiple choice: 

 

  
Click in the circle next to the answer you think is correct. 
 
Short answer: 

 
 
In the short answer questions, you will only be able to enter numbers or a decimal point. 
You cannot enter a unit of measurement. The instructions will tell you to give your answer 
in a particular unit of measurement. You should only enter the numbers/decimal point. 
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Zoom to enlarge text 
If the writing on the screen is too small for you to read, click on the icon in the top left-hand 
corner of the screen. 

 
When you click on this icon, you can enlarge the text by 100, 150 or 200 percent. 
 
Enlarging images 
In some questions, there will be a small image on the left-hand side of the screen. In these 
cases, click on the dark triangle (circled in red below). This will enlarge the image. 
 

 
 
Using the calculator 
After question 26, a calculator will be available for questions where you need to do 
calculations. Click on the icon in the top right-hand corner of the screen to access the 
calculator. 
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If a formula is needed to answer a question, it will be provided on the screen. You can find 
a full list of all formula used in the test on page 49 of the full Candidate Guide online at: 
https://www.britishcouncil.sg/exam/wpln/prepare. 
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