
Boost communication skills
Empower your teams
Drive your organisation’s growth

of international 
organisations use  

English as a working 
language*

85%English Language Skills

At your  
location

In our  
centresOnline

Corporate  
English Solutions

Assessments

Professional Communication Skills

Book a free 
consultation  

and follow us on 
LinkedIn

corporate.britishcouncil.org
*British Council (2013) The English Effect available online: 
https://www.britishcouncil.org/sites/default/files/english-effect-report-v2.pdf

The British Council’s scalable training solutions enhance the 
spoken and written communication skills of working professionals 
across all industries and career trajectories. With 90 years of 
experience, we are the leading organisation for connecting  
people through English, education, arts and culture.

Talk to us today, and find out how we can work with 
you to effect a positive change in your organisation

http://corporate.britishcouncil.org
http://corporate.britishcouncil.org
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Business Writing Skills 1 7-8 5-6 2-3 3-4 4-5 1-2 2-3 3-4 1-2 12-13 9-10 16-17 900

Business Writing Skills 2 10-11 7-8 6-7 19-20 5-6 900
Editing and Proofreading Skills 8-9 20-21 900
Email Writing Skills 1 22-23 9-10 14-15 11-12 13-14 11-12 5-6 12-13 900
Email Writing Skills 2 7-8 16-17 22-23 900
Fine-tuning: Writing Skills for Managers 21-22 11-12 10-11 2-3        900
Grammar Skills for Business Writing 15-16 21-22 27-28 5-6 12-13 900
Minute Writing Skills 19-20 14-15 15-16 20-21 5-6 900

Persuasive Writing Skills 19-20 1-2 8-9 900

Report Writing Skills 3-4 11-12 10-11 5-6 900
Standard Operating Procedure (SOP) Writing Skills 26-27 6-7 15-16 900
Technical Writing Skills 3-4 11-12 26-27 900

Effective Meeting Skills 7-8 900

Effective Public Speaking 19-20 17-18 15-16 17-18 8-9 23-24 1,060
Handling Challenging Situations 8-9 18-19 6-7 2-3 900
Intercultural Communication Skills 1-2 900
Interpersonal Communication Skills 7-8 5-6 16-17 4-5 4-5 2-3 3-4 1-2 12-13 9-10 16-17 900
Negotiation Skills 14-15 24-25 13-14 6-7 19-20 9-10 900
Networking and Relationship-building Skills 9 22 3 4 630
Positive Influencing Skills 26-27 4-5 24-25 22-23 5-6 900
Presentation Skills 1 15-16 10-11 18-19 10-11 5-6 9-10 1,060
Presentation Skills 2 23-24 27-28 13-14 1,060
Problem-solving and Decision-making Skills 21-22 22-23 4-5 900
Say it Clearly! 24-25 24-25 2-3 900
Stakeholder Engagement 11 6 10 630
Strategic Business Storytelling 10-11 25-26 16-17 17-18 26-27 16-17 1,060
The Assertive You 20 4 630
Time and Stress Management Skills 25 26 10 11 11 630
Train the Trainer: Essential Skills 13-15 12-14 9-11 1,650

Working with Emotional Quotient  (EQ) 1 17-18 8-9 900

Working with Emotional Quotient  (EQ) 2 7-8 23-24 4-5 23-24 900
Communicating with Executive Presence 12-13 25-26 9-10 8-9 23-24 900
Effective Mentoring 16 25 630
Essential Coaching Skills 17-18 20-21 5-6 900
Essential Skills for Managers 22-24 14-16 1,650
Having Difficult Conversations 14-15 27-28 2-3 900
Managing People in Projects 18-19 3-4 11-12 900

Public workshop schedule 2025/2026 in Singapore

Written 
Communication  
Skills 

Spoken 
Communication  
Skills 

Communication  
Skills for 
Managers

*The prevailing Singapore Goods and Services Tax (GST) applies.

The Union Training Assistance Programme (UTAP) is a training benefit for NTUC members to defray their cost of training. NTUC members enjoy 50% unfunded# course fee support for up to S$250 each year when you sign up for courses supported 
under UTAP. NTUC members aged 40 and above will get increased funding support from S$250 to S$500. NTUC Starter members can enjoy 50% unfunded course fee support for up to S$200 per year when you attend courses supported under 
UTAP. Terms and conditions apply. #Unfunded course fee refers to the balance course fee payable after applicable government subsidy.


